The Tourism, Hospitality and Events

iIndustry needs you!

Have you thought about working towards
your qualification, while being part of some
great summer events?

The 2018 TasTAFE Drysdale Summer
Volunteer Program is a great opportunity to
get a head start on your qualification at
TasTAFE Drysdale, while working at the
Hobart International Tennis from 5-13
January 2018.

During this week, you will gain:
v’ customer service training
v invaluable experience
v networking
v" contacts within industry
v event and hospitality experience
v' certificate of appreciation

v" the opportunity to collate a portfolio of
evidence that can be used towards the
“Provide Customer Service” unit (which
is a core unit for the Hospitality, Tourism
and Events qualifications)

v the possibility of compli

www.tastafe.tas.edu.au

WHAT YOUR EXPRESSION OF
INTEREST SHOULD INCLUDE:

* Name and contact details
* Resume

* What role you are interested in and why.

DON'T MISS OUT... APPLY
TODAY!

**Applications close Saturday, 9
December 2017**

Email your expression of interest directly
to Jade Barker:
jade.barker@tennis.com.au

See over page for more details>>
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Hobart will be transformed this January as it
plays host to some of the world’s best tennis
players.

With a completely reimagined hospitality
offering, Hobart International 2018 is the
event to attend this Tasmanian summer.

Held at the Domain Tennis Centre from 7-13
January 2018, the tournament is an essential
lead-in event to the Australian Open for the
world’s top female tennis players.

2018 will mark the 25" anniversary of the
tournament and is set to see some of the
world’s best players serving it up in
Tasmania. The honour roll of past champions
includes Kim Clijsters, Alicia Molik, Garbine
Muguruza, Petra Kvitova and most recently
Elise Mertens.

With a new exclusive area boasting
breathtaking views and the best in Tasmanian
produce, the boutique hospitality offerings are
sure to impress.

In 2018 premium ticket holders will have
access to the all-new reserved area, the Sky
Box. Perched atop the Viv Holloway Northern
Grandstand, the Sky Box provides the
ultimate way to entertain and network without
missing a shot of the action.

Outside of meal times, the new premium
dining space will be available to take a break
away from the action and throughout the
session, guests will have the opportunity to
purchase extra food and beverages from the
extensive snack menu.

Tournament roles (5/7-13 January 2018)

PATRON SERVICES (Ushers, Welcome
Gates, General posts such as Player Gym,
Player Change rooms [female only], Player
and Corporate Access points, Player
transport access control)

CORPORATE HOSTS (welcome hosts, F&B
service assistants [RSA] and access control)

PLAYER LIAISON (looking for people with
good knowledge of Hobart and can facilitate
the needs of players/coaches — ideally
students who can speak fluent other language;
Chinese, Japanese, Spanish, French are the
main preferences. The intention of this is to
provide another level of service to the players).

OPERATIONS (support for these teams
Court Services, Car Parking, Transport,
Media, Social)

ACTIVATIONS (Kids area, kids on court,
others TBC)

TOURNAMENT ROLES (for a fortnight) event
setup and preparation, feeding into a role
above.

(Team based in Launceston.)

TOURNAMENT ORGANISING COMMITTEE
(starting soon, someone who wants to get
involved)

TOURNAMENT ROLES (as above for Hobart
International, but more broad over 9 days).

ANNUAL TOURNAMENT ASSISTANT

* Assist the Tournaments and
Competitions Coordinator

* Learn the skills of running a tennis
tournament (run at club locations around
the state)

* Look to appoint student to run own tennis
tournament (run at club locations around
state)

EVENT/FUNCTIONS ASSISTANT

Assist in organisation and running of our
tennis awards night.



